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Virginia Community Crisis Assistance Contact Localities (City/County) 
 

Greater Richmond CoC 
 

Homeless Crisis Line 
804-972-0813 

 

 
Charles City, Chesterfield, Goochland, Hanover, 
Henrico, New Kent, Powhatan, and the City of 

Richmond 
 

 
 

Southeastern Virginia Homeless 
Coalition 

 
Regional Housing  

Crisis Hotline 
757-587-4202 

or 
1-866-750-4431 

 

 
City of Chesapeake, City of Franklin, Isle of 

Wight, City of Norfolk, Southampton, and the 
City of Suffolk 

 

 
 

Roanoke City & County/Salem CoC 

 
City of Roanoke Central Intake 

540-853-1163 

 
Alleghany, Botetourt, City of Covington, Craig, 

Roanoke (City and County), and the City of 
Salem 

 
 

Virginia Beach CoC 
 

 
Regional Housing Crisis Hotline 

757-227-5932 
 

 
City of Virginia Beach 

 
Charlottesville CoC 

 
Community Resource Line 

434-234-4490 
 

 
Albemarle, City of Charlottesville, Fluvanna, 

Greene, Louisa, and Nelson 

 
 

Greater Virginia Peninsula 
Homelessness Coalition 

 

 
Regional Housing  

Crisis Hotline 
757-587-4202 

or 
1-866-750-4431 

 

 
City of Hampton, James City, City of Newport 
News, City of Poquoson, City of Williamsburg, 

York 
 

 
 
 

Portsmouth CoC 
 

 

Regional Housing 
Crisis Hotline 

(757)966-2107 
or 

1-866-750-4431 
 

 
 
 

City of Portsmouth 

 
Central Virginia CoC 

 
Coordinated Homeless Intake and 

Access 
434-427-2442 

 

 
Amherst, Appomattox, Bedford (City and 
County), Campbell, and City of Lynchburg 

 

 
Fredericksburg/Spotsylvania, Stafford 

Counties CoC 
 

 
Homelessness Helpline 

540-358-5801 

 
Caroline, City of Fredericksburg, King George, 

Spotsylvania, and Stafford 
 

 
 

Harrisonburg/ Winchester CoC 

 
 

Mercy House 
540-271-1701 

 
 

 
 

City of Harrisonburg, City of Winchester, 
Rockingham, Clarke, Frederick, Page, 

Shenandoah, and Warren 
 

 
Arlington County CoC 

 
Centralized Access Center 

 
Arlington 
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 703-228-1300 
 

 
Fairfax County CoC 

 

 
Coordinated Services Planning 

703-222-0880 
 

 
Fairfax (City and County), City of Falls Church 

 
Loudoun County CoC 

 

 
Loudoun County Department of 

Family Services 
703-777-0420 

 

 
 

Loudoun 

 
Alexandria CoC 

 

 
Homeless Services Assessment Center 

703-746-5700 
 

 
City of Alexandria 

 
Prince William County CoC 

 

 
Coordinated Entry System 

703-792-3366  
 

 
City of Manassas, City of Manassas Park, and 

Prince William 

 
Planning District 1  

(LENOWISCO) 
 

 
Family Crisis Support Services 

1-800-572-2278 
 

 
Lee, Scott, Wise, and City of Norton 

 
Planning District 2 

(Cumberland Plateau) 
 

 
People Incorporated 

276-619-2240 

 
Buchanan, Dickenson, Russell, Tazewell, 

Washington, and City of Bristol 
 

 
Planning District 3 

(HOPE Inter-Agency Council on 
Homelessness) 

 

 
HOPE, Inc. 

Housing Solution Coordinator 
276-228-6280 ext. 253 

 

 
Bland, Carroll, Grayson, Smyth, Wythe, and City 

of Galax 

 
Planning District 4  

(New River Valley Housing 
Partnership) 

 

 
New River Community Action 

540-639-3159 
540-320-7028 (after hours) 

 
Giles, Floyd, Montgomery (including Blacksburg 

and Christiansburg), Pulaski, and City of 
Radford 

 
 

Planning District 9 
(Foothills Housing Network) 

 

 
FHN Central Entry 

540-724-6630 

 
Culpeper, Fauquier, Madison, Orange, and 

Rappahannock 

 
Planning District 10 

(Staunton/Waynesboro/Augusta, 
Highland Counties CoC) 

 

 
Valley Homeless Connection Line  

540-213-7347 

 
Augusta, Highland, Bath, Rockbridge, cities of 

Staunton, Waynesboro, Lexington, Buena Vista, 

 
Planning District 12  

(West Piedmont Better Housing 
Coalition) 

  

 
Piedmont Community Services - 

ListenLine 
1-877-934-3576 

 

 
City of Danville, Franklin, Henry, City of 

Martinsville, Patrick, and Pittsylvania 

 
Planning District 13 

(Southside) 
 

 
Tri-County Community Action 

434-404-3455 

 
Brunswick, Charlotte, Halifax, and Mecklenburg 
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Planning District 14  
(Heartland) 

STEPS, Inc. 
434-696-1117 

Amelia, Buckingham, Cumberland, Lunenburg, 
Nottoway, and Prince Edward 

 
 

Planning Districts 17/18  
(Northern Neck/Middle Peninsula 

Housing Coalition) 

 
Bay Aging 

804-758-1260 

 
Lancaster, Westmoreland, Northumberland, 

Richmond County, Essex, Gloucester, Mathews, 
Middlesex, King and Queen, King William 

 
 

Planning District 19  
(Crater Area Coalition on 

Homelessness) 

 
St. Joseph’s Villa Flagler Housing 

Resource Center 
804-722-1181 

 
City of Colonial Heights, Dinwiddie, City of 

Emporia, Greensville, City of Hopewell, City of 
Petersburg, Prince George, Surry, and Sussex 

 
 

Planning District 22  
(Community Partners of the Eastern 

Shore) 
 

 
Accomack-Northampton Planning 

District Commission 
757-787-2936 

 
 

Accomack and Northampton 

 
 
 
 

 
 


